Work from Home Associate Information Sheet

General Information (Please Print)
Associate Name: Employee Pin: NM ID

Contact Phone number:
WFH Phone # (metro): WFH Phone # Provider:



Speed test results will appear, indicate results in the spaces given below.



PC Information
Follow the instructions below to determine your PC requirements.

Right click on the My Computer icon and select properties.

Select your operating system and fill in the blanks with your system requirements
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] windows Vista



[ 1 windows 7

Confirm that you have the following:
o0 PC has Microphone

0 Sound can be heard from PC

0 Wired analog phone and headset

Phone Requirements

Must be a phone number with a metro line; contact your phone company for more information
regarding a metro phone line. Vonage and Skype are not an acceptable phone service for WFH.



Neiman Marcus Direct
Virtual Work From Home Program Agreement

Who Qualifies To Work from Home
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visit will be considered insubordination and will lead to discipline of the associate,
up to and including immediate termination of the associate’s employment.
Privacy

The associate will adhere to all privacy guidelines set forth by the Company and
The Neiman Marcus Group, Inc. All customer information, Security Access Key
FOB and associate passwords must be protected and kept secure at all times.
Associates are not permitted to keep personal records of customer information in
any form or mann 14
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the Company observe degradation of voice or data quality, the associate will be
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Scheduling / Flexibility
The Company will, in its sole discretion, offer work schedules in accordance with
the needs of the business. Such needs are subject to change at any time in the
Company’s sole discretion and without notice. The associate understands that
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ATTACHMENT A
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